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Resetting Password 
To reset your password, click the “Forgot your password?” 

link on the login screen. 

Then enter your User name (Your Staff ID#) and click the 

Retrieve hint button 

An email will be sent to your Region Ten email account 

from noreply@regionten.org with the hint you 

entered when you last changed your password.   

The email will also have a link you can use to generate a 

new password.  This link takes you to a screen that 

creates a new password for your account, and 

emails the new password to your Region Ten email account when you click the Submit button. 

 

 

 

 

 

You will be required to change your password.   

The system will inform you if your new password meets the security requirements. 
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